GVNW CONSULTING, INC.

8050 SW WARM SPRINGS STREET
SUITE 200

AT P.O. BOX 2330

Recelved & mﬂwmd TUALATIN, OR 97062
TEL 503.612.4400

FAX 503.612.4401

JUN 1 8 2015 WWW.EVIW.COM
FCC Mail Room
June 16, 2015
REDACTED - FOR PUBLIC INSPECTION
VIA Courier
Marlene H. Dortch, Secretary NONKET B & COPY CT o,
Federal Communication Commission REITEREES SRERE
Office of the Secretary

445 12" Street, SW
Washington, DC 20554

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 14-58,
07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket
No. 10-208. Before the Federal Communications Commission.
Form 481 — Carrier Annual Reporting Data Collection, 2015

Dear Ms. Dortch:

On behalf of Arctic Slope Telephone Association Cooperative, Inc. (“ASTAC”) (dba ASTAC Wireless
LLC-SAC 619010), GVNW Consulting, Inc. hereby submits the attached redacted and confidential
versions of its “FCC Form 481 — Carrier Annual Reporting Data Collection” information pursuant to
sections 54.313 and 54.422 of the Commission’s rules, as filed with the Universal Service Administrative
Company. A copy is also being submitted to the Public Utility Commission of Alaska.

ASTAC requests confidential treatment pursuant to sections 0.457 and 0.459 of the Commission’s rules
for those items in the annual Board Meeting Minutes not related to the Tribal Engagement Obligation
required by section 54.313(a)(9). As a matter of policy, the information contained in the Board Meeting
Minutes is only available to the membership of the Cooperative, not the general public.

In accordance with the Protective Order, two redacted copies marked “REDACTED - FOR PUBLIC
INSPECTION” and one non redacted confidential version marked “CONFIDENTIAL — NOT FOR
PUBLIC INSPECTION” are being filed with the Commission. A redacted copy has also been filed via
the Electronic Comment Filing System.

If you have any questions, please contact me at 503-612-4418.

No. of Copies rec'd__O_-L

List ABCDE

GVNW Consulting, Inc.

Enclosures
cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies, confidential)
J. Smith, GVNW



<015> _Study Ares Name ASTAC Wirelens 1X0 - O necelved & Inspected
<020> mlm \’! 2016
<020> Contact Nemet Parson USAC should contact P—— JUN 1 8 2015
<035> Contact @ Nombar 2070442680 ext,
B Neimbero theparon geniied n st <030>
FCC Maih Room

<100>
<200

<Bi0>

Service Quallty Improvemant Reporting
Outage Raporting (volce]

s S —
<300> Unfulfilied $ervice Requests (volca)

Detail on Attampts (volca)

<320>
<830> Dutall on Attempts (broedband)
<400> Number of Compinints per 1,
440> Fixed
<420> Mobla
430> Number of Complaints par 1,000 customsis
<440> Fixed

Moblie
<500> $orvice Quality Standards & Consurner frheck fo fackuts cartifvation)

19010aKE10,
<510> faMocd of dscritve docvment)
<B00> F feheck to indicots carifcntion)
S19010k610,pdC
o deseriptive dotmment)

<610
<700> Company Price Offerigs [vowe) teompalets atbevhad veacksiveat]
<7i0> Company Price Offarings {broadband) Feomplets otiecked wertsbeed
<B00> Opersting Companies and AfilTiates {eowplats ottacked workheat]
0> TrisiLend Oferngs (YN () T —
<1000> Volce Services Rate Comparabliity
<1010 fattoch deseristive dociment)

<1100> Certliy whelher terrestrial backhaul options wdst Yas or No)

<1110>
<1200>

Termas and Condition for Lieline Customers

O wrv ettt esipston

v 1
vl ]
e J 1

3% 88

Price Cap Corvlory, Proceed to

mwmmmmwmm

Rate of Return Carciers, Proceed to ROR Additiona! Dog

febask to Indicate certificetios)
foumplate stached warkshem)

(ehack to Indioate cartifcatien)
(complate aiiethed warke sat)

Pege 1

e ar




glﬁg #1900

<0iS> _Swdy Area Name ASTAC Wisgless LIC - CL

<020> Program Year a0Le

<030> _ Contact Name - Person USAC should contact regarding this data Clover yemeil

035> _ Contact Telephone Number - Number of person identifled in data line <03 7073662680 &x.

<039> _Contack Email Address - Email Address of person identified in data line <030> _ clovexwastao.net

__<i0> Has your company received its ETC certification from the FCC? e ﬁﬂ\_ﬁ_o @

If your answer to Line <110> [s yes, do you have an exsting §54.202(a) "5

<111> year plan” filed with the FOC? IE._:_SO O

<>
<114>
<115
<16>
<117
<113

H your answer to Line <111> Is yes, then you are required 1o file a progress
report, on line <112> defineating the stus of your company’s existing §
54202() *5 yesr plan™ on file with the FCC, as It relates to your provision of

voice telephony sarvice.

Attach Five-Year Service Quality iImprovement Plan or, in subsequent years,

youranniial progress repart filed pursuant to 47 CF.R. § 54.313(a){1). W your company isa
CETC which only receives frozen support, your progress report Is only

required 1o address voice telephony service.

Nama of Attached Document
Plaasa select the appropriste responsas below (Yes, No, Not Applicable) to canfirm
that the attached documentis), on fine 112, conteins 8 progress report on Bs five-year
senfice quality improvement plan pursuant to §54.202{a). The information shall be
submitted at the wire center level or census block as appropriate.
Maps detaling progress towards meeting plan targets
Report how much universal service (USF) support was received
Hextrmuch (USF) wes used i irprove senvice quallly and how support was used 1 Inprove service quelity
How mech (USF) wes used 10 knprove sanice coverage and how support was used Yo improve sendce coversge
Hou anch (USF) wass used fo improve service capadity and how soppart wes used o improve service capeclly

Provide an explanation of netwark Improvement tangets not met
in the prior calendar year.

Page2




e wopepwE | OHJSA | Geempge [ SRR
DALY deng tgasag ssyApms | Pa) sondinsa iesarry o quny] R0L [PRANMN sEED| e meg auml L] SRR
samu Ty | S3mag Puaeg SRR TT6 o EpER pugalaag | puedang | aesaleng |nselneg | sceasRy
e L P _ - SUON
= <> = S <> <= % <= <X <o <>




yoieg

yaleg




g




galley

= sy 3Rugng T s
voRmONaqg puesg X Auede R

gy




“SpRwRgnba) SuSor pue SSIUIShg e UM U] <576
5955200ud MI2) UORRASRS3N] RHTYTD s ousgdwe)  <gZ6>

* sesssooud MaYSY EIRLINOIAUG qum souRdwo)  <.Z6>

Soju Bunss sonifoed Y pousduion 926>

g [2[a(2\2(als




g adey

{BleLeps § o wensind eare payoddns aug vegm
840l ©5Z PUS WeagsumOp SAGK | 1583| 18 JO 0SS PUBGPERI] SR ii&_

passoddos Ton ‘sop) (B)E1£ ¥ § @ uensind
=T 1P URSIM TS0 SUORCO ELPOE] [RIESAES JALaIPn UImuoD Bseayy  <OZhl>

BT T .gﬂ‘s‘%i‘ggni!ﬂ
‘T of3CNEL0s  <OE(D> 3U)| EIED U PRURUSP] LSS JO JaqUIn - SqQUINN PRUO)  <GEC>
3 e s mm rﬁgigcnl!liﬁg P
gTOZ J




[Z]]  vedons wom oy ssve pue e gou.sop saliep esomppy  <s2z0>

! “utyd :p go ued R%aﬂaii-obnzanoﬁcoi @

[~ ] 2010A AUS $0 SUORIPUCD PUE SULEY A BUKLOSSP UORRUUGE  <TZZT>

JUBUEDO] PP JO SWEN




Oxeliey

— — SOOI SO ARUATAULAD SSB0.L QiU <>

AU BHARE PUBGPECIY O3 558008 Buspiaaud UESaq YIRM O SUGTRTEISUR

 EEE— iﬂﬂ!ﬁhﬂ!ﬂﬁﬂﬂﬂéﬁ%ﬁuﬁnﬂf!ﬂﬁsﬁ; 4 i




Ry

I

i Il!

YOS PUT PSS SO0 Faes @R KU (RRaeney  (om)

wopompod s pun  frooe)
g w3 e

ey = R uouops e (D0
iR K
SO .

- b o A B 0 K> (238)
mam D
e e

ra ey 3, uedog v, PannpRd K YT ncome Sed PO JSRSCop) 15 A PANSS] Lpa JPNS (3 S WALEN  trren)
hoH e o

USRS PUB IS FOO] WA SRRERG K (HRMro0g e

OO0 00

jii

.

B0 ) J0 IS PUE USRNSSR YSOUS SoDemRg o (rusancog) (ol

(Rmaniog R ——
43 oty A0} Tanc ST e AR 0 A0 ey STOE)

*£408 wig uo {sh i ) WG UGN [ E

o e S g v Ao ekl vrog)
glﬂ!!iil&ng

OICBTEYS § W) L9} MOpTHIG Jrpay Agemmean)  (TOH

e s Sugoex! & o BoyaE pURGRec.d o texoe Sxponsd

g SOUOGTHATY SO0 AZUIRITIO JO SIESHP SIS SRIINKI JPqRnt &g Bppax] s Xeres wa W) ievs §
D sﬁiiliﬂﬂllﬂlgiha!in?!l e

HNIETTYS §1dD 9 vepegpc Degsapry
SWNLAG, S U0 Ty TSy (DI0E)




e

zamy

T e b e

SPUIpING HrE08)
Aynbg ol (es0€)
98q raol (soe}




Page 18
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ks) and, to the best of my knowlodge, the Ivformstian seported on this form and i any sRechments Io pecurate.

ASTAC Wirelsas LIQ - Cb

CERTIVIED OWLINE Dots 08/11/3818

sns Fiing Dyo Dot fof thisform; &7/ 0/3038

mﬂwmmnum_umw-mwumandnu 47 UL 5§ 502, S0Mb), o fina of Imprizonment
vnder Title 48 of the Unfted Rates Code, 10 US.C. § 3001,
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54,313(a)(B) Satisfactions of Consumer Protection and Service Quality Standards
Consumer Protection

Volce

Arctic Slope Telephone Assoclation Cooperatlve, Inc. complies with the requirements of 47 CFR Part 64
Subpart U, Customer Proprietary Network Information and the Federal Trade Commisslon Red Fleg rules
to prevent Identity theft. A manual for each of those programs Is in place and Is part of the employees’
handbook. Employee tralning Is conducted annually and new hires are instructed on the programs as
required by thelr Job functions, This applies to all iines of business (voice, broadband, wireless and
lifeline).

Service Quality Standards

Volce

Arctic Siope Telephone Assoclation Cooperative, Inc. complies with the service standards of the State of
Alaska promulgated In Alaska Statues, Title 3 Commerce, Community, and Economic Development Part
7 Regulatory Commission of Alaska, 3 AAC 52.200-3, AAC 52.340, Telephone Utllities and Alaska
Administrative Code 3 AAC 53,700 State Telacommunications Modernization, This applies to ali lines of
business (volce, broadband, wireless and lifeline).




Functionallty in Emergancy Situations

In 7 of our village locations (Point Hope, Point Lay, Wainwright, Atgasuk, Nulgsut, Kaktovik and
Anaktuvuk Pass) we have fully redundant Redcom local exchange switches. The central offices that these
switches are Installed In are equipped with back up batteries designed to support an 8 hour power
disruption. in addition, each location has a standby generator that will come on line automatically in the
event of the loss of commerclal power. These generators are equipped with external fuel tanks that will
provide for 4 or 5 days of unattended operation. We have village reps In these villages that can check
the site during an emergency and have fuel delivered if necessary.

in our two largest exchanges, Barrow and Deadhorse we have fully redundant DMS 10 local exchange
switches. The central offices these switches are Installed In are equipped with back up batterles to
support an 8 hour power disruption, In addition, each locatlon has a standby generator that will come
on {ine automatically in the event of loss of commerclal power. These generators are equipped with
external fuel tanks that will provide for 4 or 5 days of unattended operation. It additlon these locations
are manned 7 days a week for emergency response,

In both Barrow and Deadhorse we have battery back at all remote locations and any locations without
parmanent standby generators are supportad by portable generators.

In all locations we work with the twa long distance carriers to reroute traffic as required to recover from
network outages or traffic splkes, We have redundant routes to both major carriers.

-




Arctlc Slope Telephone Assoclation Cooperative, Inc.

Certification of Tribal Engagement

For the Year Ending December 81, 2014




Service Area Desgription; Arctic Slope Telephone Assaclation Cooperatlve, Inc, [ASTAC) serves the North
Slope Reglon of Alaska, Our service area encompasses over 89,000 square miles and has seven traditional
Natlve villages, the City of Barvaw and the oflflelds of Prudhoe Bay scattered across that expanse. With the

exception of Prudhoe Bay, which Is bulit out from the terminus of the Dalton Highway, all other villages can
ouly be reached yeer round by alrcraft.

Tribal Entities: There are ten faderally recognized Tribal Entities within ASTAC's serving area. Each of the
seven villages and Barrow has a Native Village organization, Arctic Slope Natlve Association (ASNA) Is the
Tribal Entity that manages the Samuel Simmeonds Memorlal Hospltal in Barrow and the Inupiat Communities of
the Arctic Slope (ICAS) serves as an “umbrelia” govemment for elght remote Inupiat villages known as the
inuplat “communlity” spread out along the Arctic Ocean and In the Interior, Just above the Arctic Circle,

T




The Process: Following the guldelines in DA 12-1165, ASTAC's Executlve Leadership Team made multiple
attempts to elther coordinate telephonic meetings for Tribal Engagemant or meet the requirement through
proxy of the engagement procass by tha tribal entity to the village's elected Director to the ASTAC Board.
Tribal leadership points of contact were updated to reflect current Information fmf A cover letter was
created to explain the new process and asking for the Tribal Entity’s cooperation In meeting our Tribal
Engageament obligetions. Tha cover letter horrowed heavily from DA 12-1165. The cover letter was attached
to a Tribal Pre-meeting questionnalre which also extracted the questions from DA 12-1165 for Native Jeaders
to conslder prior to the telephonic engagement mesting. These two documents were sent on Octobar 17,
2014, An example of the cover letter and a blank Tribal Pre-meeting Questionnalre can be found at (TREE):

The covaer letter and pre-meeting questlonnalre did not elicit a response from any of the Tribal entities who
have not asked to be reprasented by thelr Tribe's Director on the ASTAC Board. Following the malling of the
first letter, ASTAC had a regularly scheduled Board meeting on October 22d, where the Board approved
numerous ongoing engagement items. Minutes for the Open portion of the meeting, including Board
approval of engagement activities can be found at (B3li8} At this same Board meeting, Directors residing in
the 5 communities who had been non-responsive to the engagement intaraction were asked to do a personal
follow up with the Tribal entity and all agreed to do so. The next step in the process wis to do a second
malling of the engagement letter on Decamber 10, 2013 with a cover letter reintroducing what we were trying
to achieve m Following this malling, Charlie Carpenter, Chief of Network Operations requested a
talephonle meeting, Tahphon!clusx for each Tribal Entity who did not proxy representation to their elected
Director can be found at FEB:S)

Following multiple attampts to engage Tribal Leadershlp from Octobet through December 2014, we were
successful In connacting with 60% (six) of the ten Tribal entities, A recurring theme that was expressed in
2042 through 2014 was the appropriateness of using the ASTAC elected Board member as a representative of
many of the Tribal entitles, since the Board member Is also a member of the Tribal entlty, has received
telecom specific tralning, and sets the direction for the Cooperative basad on the will of the people who elect
them, We recelved a written request to do so from the Native Villages of Barrow and Walnwrig and verbal
authorization from the Native Villages of Kaktovik, Nulgsut, Polnt Hope, and Anaktuvuk Pass (Bbig

| certify that the above description of ASTAC's Tribal Engagement Is a fair and accurate documentation of our
efforts and that a copy of this certification has been provided via USPS to all of our Tribal entities.

December 81, 2014

Stephen L. Merrlam, CEQ Date




Tab1

2014 Tribal Leadership Rostar

ICAS-Barrow
Doreen Lampe, CEO

ASNA
Marle Carroll, Director

Native Village Tribal Councli-Presidents

Thomas Olemaun Barrow

Edward Rexford Sr,  Kaktovik

Howard Patkotak Walnwright '

Margaret Pardue Nulgist

Jack Schaffer Pt. Hope

Margaret Ahngasak  Atgasuk .

Pres, Village Councll  Anaktuvuk Pass Individual stepped down, no one at this time
Leo Ferreira Pt. Lay

e -




Arctic Slope Telephone Assoclation Cooperative, Inc,
4300 B Siast, Sutie 501, Auchorage, AKWSOS
907:563-1932

' ""‘M%miguf&wmﬁuf’* ‘i&s;&mw

October 17, 2014 )

Mr, Howard Patkotak, President
Village of Wainwright

P.0, Box 143

Walnwright, AK 99782

Dear Mt. Patkotak;

This [etter is intended to belp facilitate engagoment between Tribal government offiolals
and ASTAC, which provides service on Tribal lands with the use of Universal Service
Fund (USF) support. In 2012, ASTAC met with all tribal entities on the North Slope.
Based on feedback we recetved from Tribal leadership, we axe amending our process to
better collaborate with you. :

A mumber of trlbal entities pointed out that ASTAC has an elected Direstor to our Board
representing your commmunity, All Directors recelve extensive industty training in
telecommunications, meet four times yearly to set direction for the Cooperative and could
potentially be a great resource in directing the Cooperative relative to your planaing, It was
highly suggested that the Direotor covrdinate with you and speak for your fribal entity,
sngaging the Cooperative management team on your behaif. This would be much more
respongive to your evolving needs due to the quartetly standing Board meetings where you
ocould be represented. It would also save the membership a significant emount of money,
For instance, in-petson tribal engagement in 2012 cost the Cooperative atmost $28,000.
" Five of the ten tribal entitles for the North Slope have adopted this approach in 2013, saving
the membership significant money better used to upgrade the network for fotore offerings,

If this alternative approach makes sense to you, please email me at steve@astac.net and
oonfitin your interest in using our Board member as your organization’s represantative
for telecommunications {asues, and we will teke it from there, Thenks for your
consideration of this tailored approach.

Best Regards,
Stephen Matrlam, CEQ
ASTAC, Serving the North Slope of Alaska sinos 1980




